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Lago launches grand 
scale job search 
assistance program 
To help employees find suitable 
employment elsewhere, the 
Company introduced the Job 
Search Assistance Program, 
whereby employees are given 
assistance in a variety of ways in 
applying for a job in line with 
their qualifications. 
This program is spearheaded by 
Mr. Arnold Galperin of Bello 
Martin Galperin Associates of 
Miami, Florida, and consists of 
several approaches: 
• Lago is sponsoring a series of 
employment advertisements in 
major European business journals 
and newspapers. These ads 
highlight the availability of Lago 

skills for assignments in overseas 
locations. Some of the papers these 
ads are appearing in are, De 
Volkskrant, The London Times 
and the Algemene Dagblad 
• We identified 600 companies in 
20 countries, e.g., United States, 
Canada, Holland, United 
Kingdom, New Zealand, Saudi 
Arabia, Australia, Nigeria, 
Kuwait, Belgium, etc., that 
employ people very much like 
Lago employees. Letters, signed by 

employing Lago workers. 

A group of employees attending one of the job search assistance sessions at the Esso Club. 

Un grupo di empleado asistiendo na un de sesionnan di asistencia cu buscamento di trabao 
na Esso Club. 

employers for use by all employees. 
Subscription to more than a dozen 
newspapers from various countries 
is part of the library. Newspapers 
known to include employment ad 
sections have been selected. 
• Employees are being assisted in 
the preparation of their resumes in 
three ways: 
— A special training program on 
how to prepare resumes has been 
conducted with assistance from 
abroad. 
— The Company identified and 
selected individuals to help review 
employees’ resume drafts and 
suggest improvements. 
— Clerical assistance is provided 
to all employees for typing 
completed resume drafts and 
reproducing needed copies. 
• Lago encouraged companies to 
send interviewing teams here to 
talk to prospective employees. 
• The Company also conducts 
workshops in resume writing and 
in development of skills for 
successful communication in a job 
interview situation. All employees 
are eligible to attend. 
While the Company realizes that 
in spite of all these efforts, not 
everyone will be able to find 
suitable employment right away, it 
takes satisfaction in having 
provided its employees with the 
tools and skills to find the job of 
their choice. • 



ARUBA ESSO NEWS JANUARY/FEBRUARY 

Lago ta lanza programa di gran 
escala pa asbtencia 
cu buscamento di trabao 
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LAGO’S JOB SEARCH 
ASSISTANCE PROGRAM: 

Unique 
in magnitude 
and approach M 

Mr. Ken Brook, one of the 
during t 

Sr. Ken Brook, un di e instructors 
durante 

Bello Martin Galperin Associates, 
Inc. is essentially an employment 
office which offers services to 
companies who want to place 
employees elsewhere. This 
Company, based in Miami, 
Florida, was contracted to plan, 
conduct and steward a complete 
Job Search Assistance Program for 
Lago. Mr. Arnold Galperin, 
President of that Company, relates 
some of the background of this 
program. ”Our Company has been 
working with Exxon Corporation 
for about five years on corporate 
placement. Normally this is done 

very common that a company 
shuts down a whole operation. At 
Lago, however, the program is of a 
greater magnitude. First of all, 
because of the number of people 
involved, but also because 
essentially all of the placement 
opportunities are abroad. ”Mr. 
Galperin indicated that as far as 
he knows, no other Company in 
the world has ever undertaken a 
program of such magnitude. ”We 

are putting a lot of effort into it to 
make it a success,” he continued. 
Just one example of this effort is 
the method his company used to 
identify potential employers. ”We 
selected 600 companies which we 
sent letters to, offering the services 
of Lago’s employees. To determine 
these Companies, however, we 
researched 50.000 international 
companies. I can assure you that 
was a major undertaking.” 
Another major effort was selecting 
the volumes for a reference library. 
Mr. Galperin said they researched 
about 200 books to choose the best 
ones. These can now be found in 
Lago’s Reference Library, a 
valuable resource center. 

Expectations 
Mr. Galperin mentioned at least 
two factors that can be used to the 
employees’ advantage in the job 
search. First of all, Mr. Galperin 
believes that Lago as a company is 
really committed to the assistance 
of its employees. Moreover, he 
feels that the majority of the 

employees are highly skilled 
and/or experienced in a number of 
related areas. 
The amount and quality of 
response we receive from the 
international companies, however, 
depend on the world economic 
conditions and on the specific 
needs of those companies for the 
skills we have available here,” said 
Mr. Galperin. 

A Personal Responsibility 
A complete program on resume 
writing/interviewing techniques, 
workshops, and private 
consultations was made available 
to all employees. That, in addition 
to all the other aspects of the Job 
Search Assistance Program, 
provide the employees with all the 
right tools to look for a job. 
Following the good advice received 
from the program is an excellent 
start, but only a start. The 
responsibility remains with the 
employee to seek and follow-up on 
all job opportunities. • 
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arch assistance program, 

istencia cu buscamento di trabao, 

LAGO SU PROGRAMA 

DI ASISTENCIA 

DI BUSCAMENTO DI 

TRABAO: 

Unico den 
magnitud 

y acercamiento 

Bello Martin Galperin Associates, 
Inc. ta esencialmente un oficina di 
empleo cu ta ofrecé servicionan na 
companianan cu kier colocá 
empleadonan otro caminda. E 
compania aki, cu base na Miami, 
Florida, a wordo contratá pa 
planea, conduct i dirigi un 
completo Programa di Asistencia 
cu Buscamento di Trabao pa 
Lago. Sr. Arnold Galperin, 
presidente di e compania ey, ta 

-iIuiiii mini ma< inn kki< o di 
e programa aki. ”Nos compania ta 
trahando cu Exxon Corporation 
pa mas o menos cinco aña ariba 
empleo corporativo. Normalmente 
esaki ta wordo had ariba un base 
di un pa un, ya cu no ta hopi 
comun cu un compania ta stop 
henter un operacion. Na Lago, 
sinembargo, e programa ta di un 
ni.tuniunl mm ho mas grandi. 
Prome cu tin cos, pa motibo di e 
cantidad di hende envolvi, pero 
tambe pasobra esencialmente tur e 
oportunidadnan pa empleo ta na 
pais extranhero. ”Sr. Galperin a 
indicá cu asina lew cu e sá, ningun 
otro compania na mundo a yega 
di tuma na su encargo un 
programa di tal magnitud. ”Nos ta 

haciendo hopi esfuerzo pa hacié un 
exito,” ela continuá. Djies un 
ehemplo di e esfuerzo ta e método 
cu su compania a uza pa identified 
posible doñonan di trabao. ”Nos a 
selectá 600 compania pa cual nos a 
manda carta, ofreciendo e 
servicionan di Lago su 
empleadonan. Pa determiná cual 

a e companianan, sinembargo, 
a investigá 50.000 compania 

:rnacional. Mi por sigurabo cu 
/ tabata un encargo mayor.” 

Un otro mayor esfuerzo tabata pa 
selectá e volumennan pa e 
biblioteca. Sr. Galperin a bisa cu 
nan a investigá como 200 buki pa 
scohe e mihornan. Esakinan por 
wordo hañá den e Biblioteca di 
Referencia di Lago, un centro 
valioso di recurso. 

Espectativanan 
Sr. Galperin a mencioná por lo 
menos dos factor cu por wordo uzá 
na ventaha di empleadonan den 
buscamento di trabao. Prome cu 
tur cos, Sr. Galperin ta kere cu 
Lago como un Compania ta 
verdaderamente comprometf na e 
asistencia pa su empleadonan. 
Ademas e ta sinti cu e mayoria di 

e empleadonan ta altamente hábil 
y/of experienciá den un cantidad 
di areanan relacioná. 
”E cantidad y calidad di respuesta 
cu nos a ricibi di e companianan 

dependé di e condicionnan 

necesidadnan especifico di e 
companianan ey pa e 
habilidadnan cu nos tin disponibel 
akinan,” Sr. Galperin a bisa. 

Un Responsabilidad Personal 

Un programa completo tocante 
scirbimento di resumen 
/técnicanan pa entrevista, 
workshop, y consultanan privá a 
wordo ofreci na tur empleado. 
Esey, fuera di tur e otro 
aspectonan di e Programa di 
Asistencia cu Buscamento di 
Trabao, ta duna e empleadonan 
tur e medionan corecto pa busca 
un trabao. Siguiendo e bon 
conseho ricibi di e programa ta un 
comienzo excelente, pero 
solamente un comienzo. E 
responsabilidad ta keda cerca e 
empleado pa busca y ’’follow-up” 
ariba tur oportunidad pa trabao. • 
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984 ; un bon aña pa seguridad 

guridad, nos ta mustra un 
>ramiento — tin biaha 
jle — compare cu 1983. Por incidentenan aki ainda ta 

equivocacionnan causá pa ’’error 
humano”, cu a wordo haci den 
huzgamento di e situacion of 
vigilancia durante preparacion of 
ehecucion di un trabou. Errornan 

cu atencion ta dificil pa manehá, 
nos a aumentá nos esfuerzonan di 
entrenamiento specificamente den 
e area di identificacion di 
peligernan pa seguridad. 

entrenamiento special di Du P 
pa revision di seguridad, cual 
entrenamiento a wordo diseñá 
haci hendenan mas conciente 
posible peligernan pa segurida 
contratistanan trahando ariba 
tereno di Lago tambe a contri 
na mehoramiento di nos recor 
seguridad. E cantidat total di 
heridanan incapacitante pa 
contratistanan a baha di 32 nt 
1983 te 12 na 1984. 
Un logro grandi! 

’RIDAD TAPA GAN ADORN AN - Un selection di e 15 br, 
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• modern Vf: 
epidemic m 

tpess 
called a worldwide 

idemic, the twentieth 
ler. It is unwanted and problems and 

Many of us in uninvited, bu 
me, probably involved 

s effects. That insidi 
called STRESS. spouse or family 

What is stress? 
Stress is the state of a prolonged 
emotional pressure or tension. 
Your body and mind seem to be in 
a constantly alert, excited state 
with no relief in sight or no 
understanding of how to cope with 

— marriage / divorce / separation 
/ marital reconciliation 
— job loss / retirement / business 
readjustments 

— pregnancy / family growth / 
sex difficulties. 

How to cope with stress 
As stress is a deadly epidemic, it 
would be worth finding a method 
for coping with it. Perhaps the 
most significant step to take is to 
attempt to discover what it is that 
is putting you under stress. Once 

rt you physii 
the body’s 

sfor Aruba's needs, Logo has recently installedfour si 
’.s at a cost of about S900’,000. This project wascomi 
nd on January 29,1985, the first cargo of propanega 
heldon Gas”. With the^added storage capacity, the.isl 
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you have that isolated in your 

probably be less severe even if you 
cannot avoid the cause of the 
stress. Next, bring into practice the 
following advice: 
Adapt to the situation: If you 
cannot get away from the cause of 
stress (e.g. noise), try to adapt (e.g. 
shut windows, use ear protectors). 
This may not eliminate your stress, 

Talk it out!: Do not keep the 
cause of your stress to yourself. 
Discuss it with a friend. That in 
itself is a relief. Besides, your friend 
may help you see different aspects 

help you find a way out. The 
problem may not be as 

Be active!: Stress causes fats and 

stress 

sugars to accumulate in your 
blood. Inactivity keeps you in a 
stressful situation, but if you 
participate in some physical 
activity e.g. in the form of exercise, 
this will counteract those stressful 
effects and will restore your body’s 
balance. 
Get tired to relax: A famous 
doctor once commented: ’’For the 
full enjoyment of leisure, you have 
to be tired first, as for the full 
enjoyment of food the best cook is 
hunger.” In other words, be active 
and productive and then enjoy 
some recreation to the fullest. 
Sleep well: Sleep is necessary to 
restore your body and mind. 
Deficiency in sleep is a stress in 
itself, so it is even worse when you 
have to cope with other stresses on 
top of that. Sleep enough to feel 

e epidemia moderno 
moderno rond mundo, e asesino de 
siglo 20. E ta indeseable y no ta 
invita, pero e ta bishitá casi cada 
hogar, probablemente dibo tambe. 
Una vez cu e yega, bo no por 
evitá su efectonan venenoso. E 
enfermedad traidor aki ta wordo 

wordo manifestá den cambionan 
fisico. Como consequencia, hopi 

ta purbando desesperadamente di 
trata cu e sintoma mes ( p.e. dolor 

causa real. Pesey, identificacion di 

— matrimonio / divorcio / 
separacion / reconciliacion 
matrimonial 
— pérdida di trabou / retiro / 
reahustamiento di negoshi 
— un periodo den prison 
— embarazo / crecemento di 
familia / dificultadnan sexual. 

Como cu stress ta un epidemia 
mortal, lo ta vale-la-pena pa 
purba haña un método pa trata 
cuné. Por ta e paso mas 
significativo pa tuma ta, pa trata 
na descubri ta kiko ta pone abo 
bou di stress. Una vez cu bo tin 
esey separá den bo mente, bo 
reaccion ariba esaki muy 
probablemente lo ta menos seven 
hasta si bo no por evitá e causa 
stress. Siguientemente, pone den 
práctica e siguiente consehonan: 

Adaptá na e situacion: Si bo : 
por evadi e causa di stress ( p.e. 
sonido desagradable), purba di 
adaptá (p.e. sera bentana, uza 
protectornan pa orea). Por ta ess 
no ta eliminá bo stress, pero por 
menos e lo reducié. 
Papia tocante dje!: No tene e 
causa di stress pa bo mes. Discut 
cu un amigo. Esey ariba su mes 
un alivio. Ademas, bo amigo poi 
yudabo mira diferente aspecto d 
problema. Por ta e problema no 
asina aplastante manera cu e ta 
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new horizon 

e island has in some way or the 
her been affected by its presence, 
bat tie has now been broken ... 
liat lifetime partnership has 
ided. An end that, as with any 
her life seems to have arrived too 
on. These circumstances have 
ought about drastic changes: the 
nployees will have to look for a 
:w security and the island will 

should be viewed as just the 
catalysts of change. Changes in the 
direction of our lives will come 
from the decisions we make and 
the responsibilities we assume. 

perspective, can be turned to our 
advantage, and every advantage 
can be developed to the fullest. 
It is a time for new challenges, 

developments. Whatever our 

be confident that we do have the 

them successful. Most of us can 
look back and be proud of an 
accomplished career. Our past 

There is indeed a great expansion 

Descubri un 

Horizonte nobo 

Awe, pa nos tur, ta tempo pa I 
Algun solamente ta bai laga ui 
trabao, algun tambe ta bai lag 

fácil ... Ni pa e empleadonan ) 

general. Pa 60 aña largo, e 
nomber ”Lago” tabata tin un 
sonido mágico cune. E tabata 
signified prosperidad, segurida< 
futuro y stabilidad. Fuera di 

tin tambe lazonan emocional c 
comunidad, ya cu cada familia 
ariba e isla a wordo di un mar 

cambionan drástico: e 
empleadonan lo mester busc 
seguridad nobo y e isla lo m 
fortalece y/of busca otro soc 

sinembargo, mester wordo mir; 
como solamente e catalizadorn 
di cambio. Cambio den direcci 
di nos bidanan lo bini for di e 
decisionnan cu nos haci y e 
responsabilidadnan cu nos asur 
Cada situacion, alomenos di al, 
perspectiva, por wordo birá na 
ventaha, y cada ventaha por 
wordo desaroyá te na un máxii 
Ta un tempo pa retonan nobo, 
oportunidadnan nobo, y 
desaroyonan nobo. Lo que sea 
esfuerzonan pa futuro, nos por 

LONGEST SERVICE 
EMPLOYEES IN 1985 
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Yanbu, Qatar, Australia, Canada 
trahando te na fin di Maart, alomenc 
transatlántico cu ta°caba na un di e 1 
zona asina lew. Otronan lo keda cerca 
den e region Siir Americano. Algun < 
oferta di trabao a papia tocante nan 

i Aruba, den Caribe of 

The ARUBA ESSO NEWS 
is published for all Lago 
employees and annuitants. 











Aruba Investment 
Foundation: 
an alternative 
All Lago employees 
terminated within the 
year 1985 and those 
terminated on December 
31, 1984 and who were minimum risk of 
searching for ways to capital. The Centrale 
invest their benefit Bank van de An 
payments, were invited Nederlandse Antillen has Art 
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”We try to I .JRHHjjBL I ”Nos ta purbaj 

stimulate our 

people ...” 
His membership on the Union Board 
certainly did not fall short of 
excitement. He became Vice President 
during the strike in 1982/1983 and 
President after the announcement of 
Lago’s shutdown. Romulo Geerman, 
however, does not lack positivism and however, does not lack positivism ani 
stimulus. 

definitively a shock, but as a 
responsible Union, we try to stimulai 
our people to try to accomplish 
positive things in the future,” said 
Romulo. ”We will remain respectabl 
employees of Lago until March 31. 
After that, everybody has to give a 
hand to improve the national 

stimulá nos 

hendenan ...” M 

sinembargo, ainda ta wordo studiá p 
e Directiva di Sindicato y e 
Fundacion di Plan Médico pa 
Pensionistanan. E resultadonan di e 



REVIEW OF THE PAST; 
A 

The relationship between Lago and the Aruban community 
has always been a close one. Therefore, on the occasion of the 
last issue of the Aruba Esso News, it seemed only appropriate 
to include an article written by a community member who in 
his past positions has had frequent contacts with the 
Company. Mr. Oscar Henriquez, a well-known public figure in 
Aruba, fits that description. Mr. Henriquez, who at present is 
the Managing Director of Maduro & Sons, has in the past 
served as Deputy and Minister of Finance and for 10 years as 
Lt. Governor. The Aruba Esso News is thankful for his 

GLANCE 
INTO THE 
FUTURE 




